Public Service Commission of South Carolina
Tariff Summary Sheet as of November 6, 2009

United Telephone Company of the Carolinas LLC d/b/a CenturyLink
Tariff Service:  Local

This document is the complete version of the tariff on file and contains the following approved revisions. Detailed information is
available for each revision on the Commission’s E Tariff website (http://etariff.psc.sc.gov).

Revision Date Filed Effective Date # of Pages

E2000-352 | 10/5/09 | 11/6/09 | 2

Summary: This filing introduces the CenturyLink d/b/a as reflected on the revised Title page.

E2009-234 | 8/10/09 | 8/21/09 | 2

Summary: This filing revises the definition for Routing Plan for Voice Business Continuity to establish a maximum limit for the number of
telephone numbers that can be provisioned on a per location basis for Routing Plans. The maximum will be five telephone numbers per
location, previously there was no maximum. No customers are impacted by this change as the Company does not currently have any
customers with this service.

E2009-182 | 7/2/09 | 8/21/09 | 3

Summary: This filing reflects the name change of the federal food stamp program to Supplemental Nutrition Assistance Program (SNAP),
compliant with the mandated name change for that program under the Food, Conservation and Energy Act of 2008. This program is one of
several qualifiers for the Lifeline Assistance program.

E2009-171 | 6/15/09 | 8/21/09 | 20

Summary: This filing discontinues Embarq's concurrence with the BellSouth Telecommunications, Inc. General Subscriber Service Tariff for
Foreign Exchange Service. The regulations and rates included in this filing mirror those in the current BellSouth tariff; therefore no customers
and affected by this change.

E2000-138 | 5/18/09 | 8/21/09 | 3

Summary: This filing introduces a new Custom Calling Services feature, Outbound Call Block Feature.

E2009-86 | 4/23/09 | 5/18/09 | 6

Summary: This filing grandfathers various Restriction Service options for business and residence customers. Alternative toll blocking options
are available to customers for which there is higher ongoing customer demand. Current customers are not affected.

E2008-434 | 12/22/08 | 2/3/09 | 3

Summary: This filing is submitted for clarification and correction, to replace information that was inadvertently deleted from prior revisions.
This correction does not impact customers.

E2008-395 | 11/6/08 | 11/19/08 | 3

Summary: (SC 08-30) This filing makes text revisions for clarification and correction. The proposed text changes do not change the manner
in which services are provided to customers. Therefore, no customers are impacted by the proposed change.

E2008-365 | 10/24/08 | 12/5/08 | 9

Summary: (SC 08-28) This filing grandfathers Foreign Exchange Service for residential customers. Based on long-standing negligible demand
for this service, there is no anticipated future demand. Therefore, deletion of Foreign Exchange Service as a residential offering will not
impact customers.

E2008-349 | 10/14/08 | 11/6/08 | 69

Summary: This filing changes rates for many services for both business and residential customers. Prior notification has been sent to those
customers impacted by these changes.




Revision Date Filed Effective Date # of Pages

E2008-221 | 7/25/08 | 11/6/08 | 3

Summary: (SC 08-18) This filing proposes tariff revisions that are for clarification only, with no change in intent, and no impact to customers.

E2008-213 | 7/23/08 | 7/30/08 | 22

Summary: (SC 08-17)This filing grandfathers the residential portion of ISDN-BRI due to the lack of demand.

E2008-127 | 6/13/08 | 7/15/08 | 31

Summary: This filing proposes to grandfather certain Residence and Business Solutions bundles, Custom Calling Service features and
packages and ExpressTouch features for which there is nominal demand. Demand for these services is declining as customers are selecting
alternative services.

Text changes are proposed for certain Solutions packages to list the individual features included in the bundle rather than the Custom Calling
Package for standardization and to better depict the features included in each bundle. The names of certain Custom Calling Services
packages and ExpressTouch features are also revised for standardization. None of these changes impact customers or the manner in which
the services are provided.

E2008-109 | 5/23/08 | 7/1/08 | 3

Summary: (SC 08-13) This filing introduces an option for Centrex Service Il that includes unlimited expanded local calling. Minor text changes
were also made.

E2008-73 | 4/11/08 | 5/2/08 | 3

Summary: Refile Revision No. E2007-17.

E2008-71 | 4/11/08 | 5/2/08 | 17

Summary: (SC 08-11) This filing clarifies the availability of Anonymous Call Rejection with Caller ID and reflects text changes for certain
bundles to reflect the inclusion of Anonymous Call Rejection (ACR) in all packages and bundles that include Caller ID. ACR is inherent in the
Caller ID feature. However, certain packages previously reflected ACR as a component of the package while ACR was not referenced in other
packages. This filing standardizes the reference to ACR for each package by better describing ACR as a component of the package due to its
inclusion in the Caller ID feature.

The filing proposes a number of additional revisions, none of which impact customers. All of the revisions proposed in this filing are for
clarification, correction and standardization. They do not affect the manner in which services are provided.

E2008-32 | 2/28/08 | 3/6/08 | 10

Summary: (SC 08-08) This filing makes text revisions for clarification and correction. The proposed text changes do not change the manner
in which services are provided to customers. Therefore, no customers are impacted by the proposed changes.

E2007-184 | 10/26/07 | 4/3/08 | 4

Summary: (SC 07-44) This filing removes Call Forward No Answer-Customer Controlled and Call Forward Busy - Customer Controlled from
the tariff. There is no current or anticipated demand for these custom calling features.




Revision Date Filed Effective Date # of Pages

E2007-180 10/19/07 4/3/08 8

Summary: This filing proposes to introduce:

Private Switch Database Service allows a customer with a multi-line private switch to facilitate reception of either (1) Automatic Number
Identification (ANI) or (2) a combination of ANI and Automatic Location Identification (ALI) information by a Public Safety Answering Point
(PSAP) for emergency “9-1-1" calls originating from the location served by the customer’s multi-line private switch. A private switch is
customer premises equipment (CPE) at the end user customer’s location; and

Reverse Notification Telephone Database Service is offered solely for the purpose of permitting PSAPs to make broadcast notifications to
particular geographic areas and associated local telephone numbers in the event of emergencies. PSAPs ordering Reverse Notification
Telephone Database Service must provide the Company with written certification of their authority to make public emergency notifications.

E2007-166 | 9/21/07 | 4/3/08 | 2

Summary: (SC 07-40) This filing introduces Recovery of Costs — Business language.

E2007-73 | 6/15/07 | 4/3/08 | 4

Summary: The purpose of this filing is to revise Privacy ID by adding Standard Home Phone Il as a bundle that qualifies the subscriber for a
discounted MRC. This filing also reflects housekeeping changes.

E2007-61 | 5/24/07 | 6/6/07 | 2

Summary: This filing increases the monthly recurring rate for the Solutions Package Clear Solution.

E2007-49 | 4/23/07 | 4/3/08 | 3

Summary: The Service Connection/Nonrecurring Charges schedule of this tariff previously included a partial listing of services for which
Service Connection/Nonrecurring Charges do not apply. Installation of ExpressTouch features or Custom Calling Services is being deleted
under this filing, since an explicit statement is included in the regulations governing each service that Service Connection/Nonrecurring
Charges do not apply. This revision does not impact customers or the circumstances under which Service Connection/Nonrecurring Charges
are applied.




United Telephone Company of the Carolinas LLC Sixth Revised Title Page
d/b/a CenturyLink Cancels Fifth Revised Title Page

ISSUED: October 5, 2009 EFFECTIVE: October 19, 2009

GENERAL SUBSCRIBER SERVICES TARIFF
FOR THE

STATE OF SOUTH CAROLINA

This tariff contains regulations and rates applicable for the furnishing of Basic Local Exchange Service, Long
Distance (Local Toll) Message Telecommunications Service, Mobile Telephone Service, Teletypewriter Exchange
Service, Wide Area Telephone Service and for other general subscriber services, equipment and facilities
associated with the above services offered by United Telephone Company of the Carolinas LLC within this State.
This tariff and a Map Supplement containing individual Exchange Service Area, Zone Rate Area and Base Rate
Area maps are on file with the Public Service Commission of the State of South Carolina.

Intrastate communication services are furnished by wire, radio or a combination thereof.
Adoption Notice

Effective September 16, 2009, the Public Service Commission of South Carolina approved the use by United
Telephone Company of the Carolinas LLC of the fictitious name CenturyLink. Effective October 19, 2009,
United Telephone Company of the Carolinas LLC, began operating under the name CenturyLink. As such,
United Telephone Company of the Carolinas LLC d/b/a CenturyLink hereby adopts, ratifies, and makes its
own, in every respect as if the same had been originally filed by it, all schedules, rules, notices,
concurrences, schedule agreements, divisions, authorities or other instruments whatsoever, heretofore
filed with the South Carolina Public Service Commission, State of South Carolina, or adopted by United
Telephone Company of the Carolinas LLC.

By this notice, United Telephone Company of the Carolinas LLC d/b/a CenturyLink also adopts and ratifies
all supplements or amendments to any of the above schedules, etc., which United Telephone Company of
the Carolinas LLC has heretofore filed with said Commission.

Explanation of Symbols

When changes are made in any tariff, a revised page will be issued canceling the tariff page affected; such changes
will be identified through the use of the following symbols:

<c - to signify changed regulation

(D) - to signify discontinued rate, regulation or text

n - to signify increase

(N - to signify new rate and/or new regulation, and/or new text

o) - to signify an obsolete rate, regulation or text

R) - to signify reduction

S - to signify reissued tariff matter unchanged in intent

m - to signify a change in text, but no change in rate or regulation

The above symbols will apply except where additional symbols are identified at the bottom of an individual page.

©
©

©

(N)

(N)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Nineteenth Revised Page 1

Cancels Eighteenth Revised Page 1

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
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TABLE OF CONTENTS

DEFINITION OF TERMS

GENERAL REGULATIONS

BASIC LOCAL EXCHANGE SERVICE

SERVICE CHARGES

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
DIRECTORY LISTINGS

PAYPHONE LINE SERVICE

TELEPHONE ANSWERING SERVICE FACILITIES
FOREIGN EXCHANGE SERVICE

RESERVED

RESERVED

RESERVED

MISCELLANEOUS SERVICE ARRANGEMENTS
RESERVED

CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS
RESERVED FOR FUTURE USE

RESERVED

LONG DISTANCE (LOCAL TOLL) MESSAGE TELECOMMUNICATIONS SERVICE
WIDE AREA TELEPHONE SERVICE

LOCAL TOLL OPTIONAL CALLING PLANS

FCC DESIGNATED N11 SERVICES

PRIVATE AND LEASED LINES

DATA TRANSPORT SERVICE

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
SPECIAL PACKAGED OFFERINGS

DERIVED CHANNEL SERVICES

OBSOLETE SERVICE OFFERINGS
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: November 14, 2006

Twentieth Revised Index Page 1
Cancels Nineteenth Revised Index Page 1

EFFECTIVE: November 28, 2006

INDEX

Subject Section Page No.
211 Service for Information and Referral Service.........cccccviiiii u21 5
311 Service for NON-EMErgenCY SEIVICE......ccccciiiiiiiiieiee et e e e e e e e uz21 17
511 Service for Travel INnformation SErVICES ... uz21 25
711 Dialing Code for Telephone Relay Service (TRS) .. u13 39
811 Service For “One Call” Notification SyStems .........cccccvvveeieeiiiiiiiiiiee e uz21 33
Abusive Language, Use of u2 4
AcCesSs LiNes (WA S ) ul19 1
Additional Listing Charges. U6 3.1
Additional Listings for Names Spelled More ThanOneWay U6 5
Adjustment of Monthly Charges u2 18
Advance Listing U6 7
Advance Payments u2 17
Advanced Business Connection Service U100 10
Alarm Detection and Reporting Equipment______ uils 5.1
Allowance for Interruptions u2 18
Alternate LiStiNgS U6 5
ANSWer SUPeIVISION SerViCe u7 1.1
Application for ServiCe u2 6

Applicant Has Past Due Account u2 6

Application of Rates: Business and Residence u2 7

Service Connection Charges. u4 1
Application of Rates and Charges for Business and Residence Service u2 7
Asynchronous Transfer Mode............ueiivviiiiiii e u23 22
Attachments (Pole AttachmentRental) U5 1
Availability of Facilities u2 6
BaASIC 9L SBIVIC. . i ittt ettt e e e e e e e e uz21 1
Basic Local Exchange Service U3 1
Basic Termination Charge (See Minimum Billing Charge) . u4 2
Billed Number SCreening ul13 18
Bridged ServiCe U100 2
Broadcast of Recordings of Telephone Conversations_____ . U2 2
Business Designations. U6 2
BUSINESS LiStiNgS U6 1
Business Rate Application. U2 7
Business Sense Local Toll Service u20 5

(N)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fourth Revised Index Page 1.1
Cancels Third Revised Index Page 1.1

ISSUED: August 24, 2006 EFFECTIVE: August 31, 2006
INDEX
Subject Section Page No.
Call Line dentifier u13 38
Calling Card ui1s 2
Cancellation of Application Prior to Completion of WOrk ... ... " u2 7
Cancellation of Service for Cause ... u2 4
Caption Listings._ U6 5
Cases Where Charges Do Not Apply. u4 3
Central Office Access Line. .. U3 1
Central Office Guaranteed Disconnect ui13 5
Centrex Service. U100 53
Centrex Servicell .~ u27 7
Change
Business Service to Residence Service. u2 9
Residence Service to Business Service. u2 9
Change Charge u4 1
Change of Name u2 10
Charges Applicable Under Special Conditons_____ . U5 1
Charges for Unusual Installations. . U5 9
Coin Control Service. u7 1.1
Company Facilities at Hazardous or Inaccessible Locations_ . . u2 3
Company-Provided Equipment and Protective Circuitry. u2 21
Connection with Certain Facilities and/or Equipment of Others___ .~ uil5 1
Alarm Detection & Reporting EQUipment_______. uils 5.1
Certain Facilities of Subscribers. ... u2 2
Data Transmitting and/or Receiving Terminal Equipment____ uils 5.2
Personal Hearing Aids uils 11
Public Address or Loudspeaker Paging Systems._____ uil5 7
U.S. Government Executive Departments and Agencies . uils 5
Voice Transmitting and/or Receiving Terminal Equipment.____ uils 2.3
Connecting Carriers, Use of the Facilities of others. .. u2 19
Construction Charges. U5 1
Construction. U5 1
On Private Property U5 3
On Private Highways or Other Easements______ . U5 1
Special Types. U5 4
For Temporary Service. us 4.1
Consumer Sense Local Toll Service u20 4 (M)

(M) Material now appearing on this page formerly appeared on Third Revised Index Page 4.1



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twenty-Fifth Revised Index Page 2
Cancels Twenty-Fourth Revised Index Page 2
ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
INDEX
Subject Section Page No.
Contribution in Aid to Construction-Land Development us 9
Control of Communications u2 1
Cross Reference Listings U6 4
Custom Calling Services ui13 6
Custom Listings U6 6
Customer-Premises Inside Wire u2 22
Customer-Provided Communications Systems UNES) 6
Customer-Provided Terminal Equipment uis 2.3
Customer Satisfaction Guarantee u2 15
Damage to Subscriber's Premises U2 20
Data Transmitting and/or Receiving Terminal Equipment ui1s 5.2
Data Transport Service u23 1
Defacement of Premises u2 20
Definition of Terms Ul 1
Demarcation Point U4 1
Deposits u2 17
Derived Channel Services u28 1
Destruction of Telephone Equipment by Subscriber u2 12
Direct Inward Dial (DID) Service u13 8
o ©)
Directories U6 1
Directory Assistance Service (Local) U3 11
Local Toll uis 7
Directory Assistance Call Completion u3 22
Directory Errors and Omissions U2 21
Directory Listings ué6 1
Additional Listings U6 3.1
Advance Listing U6 7
Alternate Listings U6 5
Business Listings U6 1
Caption Listings U6 5
Cross Reference Listings U6 4
Custom Listings ué6 6
Foreign Listings U6 4
Indented Listings U6 5
Miscellaneous Listings ué6 4
Regulations U6 1
Residence Listings U6 2
Disconnection of Service for Cause u2 4
Dual-Tone Multiple Frequency Signaling (DTMF) ui13 17



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

Twenty-seventh Revised Index Page 3
Cancels Twenty-sixth Revised Index Page 3

ISSUED: October 24, 2008 EFFECTIVE: November 1, 2008
INDEX
Subject Section Page No.
Electric POWer, PrOVISION OF ........oouiiiiiiiiie et u2 11
Enhanced Frame REIAY ..........uuiiiiiiiii e e e uz23 1
= o] = g Tot=To I I SRR u21 1
Equipment in EXPIOSIVE AIMOSPNEIE ......uvviiiiiiii e e e u2 20
Establishment and Furnishing of SErviCe ..........cccciiiieei e u2 1
Establishment of [AENtitY .........ooeiiiiiiiii e e u2 1
EXPlanation Of TEIMS ... e e e e s s e e e e e e e e e e aanes Ul 1
Explosive Atmosphere, EQUIPMENT N ......uviiiiiiii e e e u2 20
EXPreSSTOUCKH SEIVICE ...ttt e e e e e e e s s e e e e e e e e e s e annnes ui3 29
EXtENSioN LINE MIlEAGE ........uuviiiiiee i e e e e e e e e nnnes ui13 1
EXLENSION SEIVICE ..ueiiiiiiiiiie ittt et e e et e e e ettt e e e sbbe e e e e snbee e e e snbaeeeeennees u13 1
FCC DesSignated NL1L SEIVICE......ccciiiiiiieiiee e e ettt e e e s e e e e e e e e re e e e e e e e s e eanneees uz21 1
Federal AVIation AQENCY ......uuiiiiiie e e e e e e e et e e e e e e s e st are e e e e e s e s ssarbaeeeeeeeessannnnes KIS 9
Flat Rate SChEAUIE..........oviiiiiiii e u3 1
FIat RAE SEIVICE.....iiiiiiiiii ettt e e e e e snbee e e e nneeas u3 1
Floor Space, Electric Power and Operating at the Subscriber's Premises ................ uz2 11
o (= o T I 11T £ USSP U6 4
Foreign Exchange Service (BUSINESS ONIY) ..occciiiiiiieiiie e u9 1
Frame REIAY SEIVICE........cccuiieieiie et e e e e e e e s et e e e e e e e e sennnes U100 37
General REGUIALIONS .......ccoi it e s e e e e e e s e e e e e e s e e sarbaereeaeeeeannnes 2 1
Hazardous Locations Provision Of SEIVICE .........cccvveiiiiie i u2 13
Impersonation of Another with Fraudulent Intent.............cccccceeeeiiiiiiiiieee e, U2 4
Incoming Billed Number Screening (IBNS)..........ouviieiiiiiiiiiiiiieeee e ui13 17
TaTo =T el T YT lo IV [=T=T 0 0 =T o SRR u2 20
TaTo =T q) (= To I TS) 110V <SPPI U6 5
Individual Voice Channels for Custom Access SOIUtIONS .........ccccvveeviiieeeiiiiene i, u28 1
INItIal SENVICE PEIOUS. ....cciiiiiiii ittt e e e s u2 10
Ta1S 11 F= LT g O 1 = o = SRR u4 1
Integrated Services Digital NetwWork (ISDN)........ccvieeeiiiiiiiiiieeeeee e uz24 1
IntraLATA Long Distance (Local Toll)
Verification and Emergency INTErrUPt SEIVICE .......ccovviiiiiiiiiee e uis 7
ISDN-BRI SEIVICE ...ecuiieiiiie ittt sttt e st et e e stae e st e e snaeesnteaessaeesnseeenseas u24 1
ISDN-PRI SEIVICE ...eeuvieiiiie ittt sie ettt ee e e et st et e e stae e s teeesnaeesntaaessaeeensaeenseas u24 11
[T 1= To [ IR TR u22 1
Liability 0f the COMPANY .......uuiiiii i e e e e e annrees u2 19
) =] ] PRSP SR u3 19
[0 )i 110 SRS Y= Vo TP u22 19
Limitations and USE Of SEIVICE ........oeeiiiiiieiiiiiie ettt u2 1
Limited COMMUNICALIONS........uiieiiiiiie ettt et e e st e e e et e e e e snbaeeeeeneees u2 3
Line Terminations - Secretarial SErVICE ........ccccviviiiie i us 2
] 12 o TR PEPPRS u4 4
RS (T gV ST I T (= Tox (o] Y78 PEPRRS U6 1

M



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: July 23, 2008

Subject
Local Calling Areas

Local Measured Service (LMS)

Local Operator Verification/Interruption Service

Local Toll Directory Assistance Service

Local Toll Optional Calling Plans (LTOCPSs)
Business Sense Local Toll Service
Consumer Sense Local Toll Service
Local Toll Volume Discount Plan Service
Value Plus Service

Long Distance (Local Toll) Message Telecommunications Service
Conference Service
Directory Assistance
IntraLATA Long Distance (Local Toll)
Verification and Emergency Interrupt Service
Two-Point Service

Minimum Billing Charge

Miscellaneous Devices Provided by the Subscriber
Miscellaneous Service Arrangements
Miscellaneous Listings

Monthly Exchange Rates

Moves and Changes

Moves or Changes (Rearrangements) of Existing Plant
Network Interface Device

Network Protection Criteria

Nonlist Number

Nonpublished Numbers

Nonpublished and Nonlist Numbers (Rates)
Numbers, Telephone

Obsolete Service Offerings

Obsolete Service Offerings — Integrated Services Digital Network
-Basic Rate Interface (ISDN-BRI) (Residence Only)

Obscene, Profane or Abusive Language

Operator Assisted Local Calls

Optional Local Measured Service (See Local Measured Service)
Originating Call Screening

Ownership of Equipment

Party Line Service
Payment Arrangements and Credit Allowances
Payment For Service
Payphone Line Service
Personal Hearing Aids
Period for the Presentation of Claims
Pole Line Construction
On Private Property
On Public Highways

Fourth Revised Index Page 3.1
Cancels Third Revised Index Page 3.1

EFFECTIVE: July 30, 2008

Section
u3
u3
u3
u1s
u20
u20
u20
U100
U100
u1s
ui1s
ui1s

(UNR:]
(UNRS]

u4
U2
ui13
U6
U3
u4
us
u2
(UNRS)
ué6
ué6
U6
u2

U100

U100
u2
u3
U3
u7
U2

U2
U2
u2
u7
ui1s
u2

us
us

Page No.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: August 24, 2006

INDEX

Subject

Point to Point (One Way) Extended Community Calling Service

Power, Pipe Line and Railroad Companies
Presentation of Claims, Period for the
Privacy ID
Private and Leased Lines
Private Right-of-Way Required to Provide Service
Provision and Ownership
of Directories
of Equipment and Facilities
of Telephone Numbers
Provision for Certain Local Taxes and Fees

Rate Centers

Rate Schedules

Rearrangements of Existing Plant
Recorder-Connector Equipment
Recording of Telephone Conversations
Recorded Public Announcements

Reference Listings (See Cross Reference Listings).

Region Call
Regulations
Repairs and Maintenance
Resale of Service
Residence Listings
Residence Rate Application
Residence Service for Company Employees
Restoration Charge
Restriction Service
Billed Number Screening
Incoming Billed Number Screening (IBNS)
Ringer Limitations
Rotary Trunk Hunting
Rules and Regulations

(M) Material now appearing on this page formerly appeared on Third Revised Index Page 4.1.

Section

U100
(UNRS)
u2
ui3
u22
us

u2
u2
u2
U2

uis
U3
us
uis
u2
u2
U6
U3
u2
u2
u2
U6
u2
u2
u4
ui3
ui3
ui3
u2
ui13
u2

Twenty-Fourth Revised Index Page 4
Cancels Twenty-Third Revised Index Page 4

EFFECTIVE: August 31, 2006

Page No.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: August 24, 2006

Subject

Satisfaction Guarantee Program
School and Library Discounts
Second Drop Service
Secretarial Line Terminations

Secretarial Service Facilities (See Telephone Answering Service Facilities)

Service at Hazardous Locations

Service Charges

Service Connection Charges

Service Interrupted by Fire, Wind, Flood, Etc.
Service Irregularities, Liability for

Sharing and Resale of Basic Local Exchange Service/Shared Tenant Service

Simplified Message Desk Interface (SMDI)
Simply Five

Single Party Access Line Features
Solutions

Special Billing Services
Special Packaged Offerings

Special Promotions

Special Service Arrangements

Special Types of Construction

State Universal Service Assessment
Subscriber Transfer Service

Surcharge - Payphone

Suspension of Business and Residence Service
Suspensions or Terminations for Nonpayment

Talking Call Waiting
Telecommunication Service Priority (TSP) System
Telephone Answering Service
Line Terminations
Telephone Directories
Telephone Numbers

Section

u13
u2
ui13
us
us
u2
U4
U4
u4
U2
U3
u13
u20
ui13
u27

u13
u27

U2
us
us
U2
ui3
(UNR:]
u2
u2

ui3
ui3
us
us
u2
u2

Fourth Revised Index Page 4.1
Cancels Third Revised Index Page 4.1

EFFECTIVE: August 31, 2006

Page No.

40
24

[ENNN

24
10.1

24
4.1
10
14
18

36
19

12
12

(M) Material formerly appearing on this page now appears on Twenty-Fourth Revised Index Page 3.1.

(M1) Material formerly appearing on this page now appears on Fourth Revised Index Page 1.1.

M
(M
(M)

(M1)
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE COMPANY Tenth Revised Index Page 5
OF THE CAROLINAS Cancels Ninth Revised Index Page 5
ISSUED: June 4, 2007 EFFECTIVE: June 18, 2007
INDEX
Subject Section Page No.
Temporary Installation U5 11
Temporary Suspension of Telephone Service uz2 14
Temporary Service Requiring Construction U5 4
Termination Charges (See Minimum Billing Charge) U4 2
Termination of Service u2 15
Suspensions or Terminations for Nonpayment uz2 18
Tie Line Service u13 4
Touch-Tone Calling Service u13 4.1
Trade Names ué6 2
Transfers of Service Between Subscribers u2 10
Transmitting Messages U2 3
Unauthorized Attachments or Connections u2 2
Underground Installation Plan
On Private Property us 4.1
On Public Property U5 4.1
Buried Service us 4.1
Underground Service Entrances U5 4
United DigiLink®" u22 10
United ESP Link®" u22 16
United SwitchLink®" U100 50
United TransLink®™ u22 6
Universal Emergency Number Service 911 uz21 1
Unlawful Use of Service u2 4
U.S. Army, Navy and Air Force uis 8
U.S. Coast Guard and U.S. Army National Guard uis 8
Unpaid Account - Application for New Service u2 6
Use and Ownership of Equipment uz2 12
Use of Abusive Language U2 4
Use of Facilities of Other Connecting Carriers uz2 19
Use of Subscriber's Service u2 1
Value Calling Plans U100 6
Local Toll Volume Discount Plan Service U100 6
Value Plus Service U100 7
Voice Business Continuity u13 42
Wide Area Telephone Service (WATS) ui19 1
Work Performed Outside Regular Working Hours uz2 13

Year 2000 (Y2K) U2 21

M



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Second Revised Index Page 6
Cancels First Revised Index Page 6

ISSUED: August 24, 2006 EFFECTIVE: August 31, 2006

Trademarks and Service Marks Used in this Tariff

Below is a list of trademarks and/or service marks for services which are offered in this Tariff. (M
These trademarks and/or service marks are owned by Embarq Corporation and are used by
Embarg Communications, Inc. with express permission. These designations will not be listed
hereafter in the Tariff. However, the laws regarding trademarks and service marks will still apply.
Trademarks and service marks that are owned by Embarg Corporation cannot be used by another

party without authorization. (M
EMBARQ™ (N)
EMBARQ®M (N)
(D)
(D)
(D)

(D)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fifteenth Revised Page 1
Cancels Fourteenth Revised Page 1

ISSUED: October 26, 2004 EFFECTIVE: November 9, 2004
Ul. DEFINITION OF TERMS

ACCESSORIES (U15)
Denotes devices which are mechanically attached to, or used with, the facilities furnished by the
Company and which are independent of, and not electrically, acoustically, or inductively
connected to the communications path of the telecommunications systems.

ADDITIONAL PERIOD (LOCAL TOLL) (U18)
The additional period is the unit of time used for measuring and charging for time in excess of the
initial period. All additional period rates specified in this tariff are for each additional minute or
any fraction thereof that the connection continues beyond the initial period.

ADVANCED BUSINESS CONNECTION (ABC) SERVICE (U100)
A Central Office Communications System arrangement provided in connection with individual
business lines from digital central office equipment located on Company premises.

ANSWER SUPERVISION SERVICE (U7)
Answer Supervision Service, which is available as an optional service for use in conjunction with
Payphone Line Service, provides “off-hook” supervisory signals to the payphone line for
transmission to the customer’s location. It is furnished only from central offices equipped to
provide this service.

ASYNCHRONOUS TRANSMISSION (U13)
A method of data transmission which allows characters to be sent at irregular intervals by
preceding each character with a start bit and following it with a stop bit.

(D)
(D)
BILLED NUMBER SCREENING (U13)
An arrangement which provides central office identification to the operator on 0+/- dialed long
distance (local toll) calls for billing instructions from a customer for outgoing calls.
BOARDING HOUSE (U2)
A house or apartment where rooms are rented or boarders taken, or both.
BRIDGED SERVICE (U100)
Bridged Service provides for the serving of two (2) or more different premises where one (1) or
more outside plant facilities must be bridged on the main frame in the central office to be served
by the same line circuit.
(M)
(M)

(M) Material previously appearing on this page now appears on Page 1.1.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas First Revised Page 1.1
Cancels Original Page 1.1

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
Ul. DEFINITION OF TERMS

BUILDING (SAME) (U13)

The term "Same Building" is to be interpreted as a structure under one (1) roof or two (2) or more
structures under separate roofs, but connected by passageways in which the wire or cables of
the Company can be safely run provided the plant facility requirements are not greater than
would be required normally if all structures were under one (1) roof. In those cases where there
are several structures under separate roofs, but connected by passageways and the plant facility
requirements for furnishing telephone service are appreciably greater than would be required
normally if all the structures were under one(1) roof, the term "Same Building" applies individually
to each of the separate structures. Pipes and conduit are not considered passageways.

BUSINESS SENSE LOCAL TOLL SERVICE (U20)
Business Sense Local Toll Service is furnished to Dial Station-to-Station intraLATA long distance

(local toll) calls originated in the Company’s exchanges and is available in connection with
individual business lines and work at home lines.

CALLING AREA (U3)
See "Local Service Area."

(D)

(D)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Eleventh Revised Page 2

Cancels Tenth Revised Page 2

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005

Ul. DEFINITION OF TERMS

CENTRAL OFFICE (U2)

A switching unit providing telephone service to subscribers connected thereto.

CENTRAL OFFICE ACCESS LINE (U3)

The serving central office line equipment and all Company plant facilities up to and including the
Company-provided Network Interface Device. These facilities are Company-provided and
maintained and provide access to and from the telecommunications network for Long Distance
(Local Toll) Message Telecommunications Service and for local calling appropriate to the tariffed
use offering selected by the customer. Central office access lines are subdivided as follows:

a. Dial Access Line: A circuit connecting a central office to the Company's protector for
voice/data transmission via means of pulse signaling.

b. Touch-Tone Access Line: A circuit connecting a central office to the Company's Network
Interface Device for voice/data transmission via means of tone signaling.

CENTREX SERVICE (U13)

Centrex Service is a central office communications system arrangement provided in connection
with individual business lines from digital central office equipment located on Company premises
and connected by local loops to the premises of the customer.

CLASS OF SERVICE (U2)

A description of Exchange Access Line furnished a subscriber in terms of:
a. Class-of-Service

Class-of-Service is defined as being a type of Exchange Access Line (Individual Flat or
LMS, Payphone Line or Trunk).

b. Type of Account is defined as being an Exchange Access Line serving a business or
residence premises.

COIN CONTROL SERVICE (U7)

(M)

Coin Control Service is available as an optional service for use in conjunction with Payphone
Line Service. Coin Control Service is based on a central office platform which offers features
(Collection, Return and Recognition and Originating Line Screening) for use with coinless and
coin operated (payphone) telephone service. Coin Control Service uses a software-driven
system to provide features and capabilities similar to those provided by micro-processor based,
“smart”, payphone sets.

Material previously appearing on this page now appears on Page 2.1

(D)

(D)

(M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas
Original Page 2.1

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
Ul. DEFINITION OF TERMS

COLLECT CALL (U18)
The procedure by which certain messages upon request, may be reversed (charged to the called
station) upon acceptance of the call at the called station.

COMMON BATTERY SERVICE (U15)
The type of telephone service in connection with which electrical energy for talking and signaling
is supplied from a central point (common equipment).

COMMUNICATING DEVICE (U15)
A device consisting of a transmitter, receiver, network control signaling unit and associated
apparatus so connected as to permit the sending and receiving of telecommunications messages
through the exchange and long distance (local toll) network.

COMMUNICATING SYSTEMS (U15)
Channels and other facilities which are capable, when not connected to telecommunication
service, of two-way communication between customer-provided terminal equipment or Company
stations.

COMPANY (U2)
Whenever used in this tariff, "Company" refers to the United Telephone Company of the
Carolinas (DBA) United Telephone-Southeast unless the context clearly indicates otherwise.

CONFERENCE SERVICE (U18)
Long Distance (Local Toll) Message Telecommunications Conference Service is that of
furnishing connections between three (3) or more land telephone numbers within the same LATA
on one (1) connection at the same time.

CONNECTING ARRANGEMENT (U15)
The term "Connecting Arrangement" denotes the protective equipment provided by the Company
to accomplish the direct electrical connection of customer-provided facilities with the facilities of
the Company, when such customer-provided equipment does not conform to Part 68 of the FCC
Rules and Regulations for direct connection of customer-provided terminal equipment.

(M) Material now appearing on this page previously appeared on Tenth Revised Page 2.

M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twelfth Revised Page 3
Cancels Eleventh Revised Page 3

ISSUED: August 24, 2006 EFFECTIVE: August 31, 2006
Ul. DEFINITION OF TERMS

CONNECTING COMPANY (U2)
A corporation, association, firm or individual owning and operating a local toll line or one (1) or
more central office access lines and with whom traffic is interchanged.

CONSTRUCTION CHARGE (U5)
A separate initial charge made for construction of pole lines, circuits, facilities, etc., in excess of
that contemplated under the rates quoted in the tariff.

CONSUMER SENSE LOCAL TOLL SERVICE (U20)
Consumer Sense Local Toll Service is furnished for Dial Station-to-Station intraLATA long
distance (local toll) calls originated in Company’'s exchanges and is available in
connection with individual residence and business lines.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT (U15)
Devices or apparatus and their associated wiring, provided by a customer, which are connected
to the communications path of the Company's exchange network either electrically, acoustically
or inductively.

DATA ACCESS ARRANGEMENT (U15)
The term "Data Access Arrangement” denotes a protective connecting arrangement for use with
the network control signaling unit, or in lieu of the connecting arrangement, an arrangement, to
identify a central office line and protective facilities and procedures to determine compliance with
criteria set forth in Section U15 of this tariff.

DEMARCATION POINT (U2)
That point on the premises of the customer at which provision is made for connection of other
than Company-provided facilities to exchange facilities provided by the Company.

DIRECT CURRENT SUPPLY (U15)
Electrical energy, non-alternating in nature, for talking and signaling purposes other than ringing.

DIRECT INWARD DIAL SERVICE (U13)
Allows for inward dialing from the exchange and local toll network directly to the stations
associated with Customer Premises Equipment.

DIRECT ELECTRICAL CONNECTION (U15)
A physical connection of the electrical conductors in the communications path.

DIRECTORY ASSISTANCE SERVICE (U3)
A service provided to assist customers in obtaining telephone numbers which are or are not
listed in the directory.

(M) Material now appearing on this page formerly appeared on Fourteenth Revised Page 10.
(M1) Material formerly appearing on this page now appears on Original Page 3.1.

(M)(T)

(M)

(M1)

(M1)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Original Page 3.1

ISSUED: August 24, 2006 EFFECTIVE: August 31, 2006
Ul. DEFINITION OF TERMS

DIRECTORY LISTING (U6) (M)
The publication in the Company's directory and/or information records of information relative to a
subscriber's telephone number, by which telephone users are able to obtain the call number of a
desired station.

a. Caption Listing: The listing of a subscriber's name without address or telephone number
followed by a series of indented listings covering branches or different departments of the
business.

b. Foreign Listing: The listing of a subscriber in the alphabetical list of an exchange other than
that for the exchange from which the subscriber is served.

c. Indented Listing: A directory listing indented under another listing.

d. Cross Reference Listing: The listing of a generally accepted name of a firm or corporation
followed by a reference to another listing.

e. Custom Listing: A directory listing consisting of upper case alpha and/or numeric
characters in lieu of standard numeric characters.

DROP WIRE (U13)
Wires used to connect the circuits of open wire, aerial or underground distribution facilities to the
point where connection is made with the inside wiring.

DUAL-TONE MULTIPLE FREQUENCY SIGNALING (DTMF) (U13)
A central office provided feature that allows physical ringing/signaling to be sent as Dual-Tone
Multiple Frequency (DTMF) digits on the facility terminating at the customer’s premises. (M)

(M) Material now appearing on this page formerly appeared on Eleventh Revised Page 3.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fourteenth Revised Page 4
Cancels Thirteenth Revised Page 4

ISSUED: August 24, 2006 EFFECTIVE: August 31, 2006
Ul. DEFINITION OF TERMS

EMBARQ LOCAL OPERATING COMPANY (a.k.a. Embarq LOC)
The term used to describe Embarg Corporation’s Incumbent Local Exchange Carrier
(ILEC).

EMERGENCY NUMBER SERVICE 911 (U21)
See "Universal Emergency Number Service."

EXCHANGE (U3)
A central office or group of central offices and Exchange Access Lines, forming a local system
furnishing means of telephonic telecommunication between the subscribers within a specified
area, usually a single city, town or village.

When an exchange includes only one (1) central office, it is termed a single office exchange, but
when it includes more than one (1) central office, the exchange is termed a multi-office exchange.

EXCHANGE SERVICE (U3)
The general telephone service rendered in accordance with tariff provisions. Exchange Service is
a general term describing as a whole the facilities provided for local intercommunications,
together with the right to originate and receive local messages at charges in accordance with the
provisions of this tariff.

a. Flat and Measured Rate

(1) Flat Rate Service: A classification of Exchange Service for which a stipulated charge
is made, regardless of the amount used.

(2) Local Measured Service: A classification of Exchange Service which is charged for on
the basis of amount of use.

b. Individual

(1) Individual Access Line Service: A classification of Exchange Service which provides
that only one (1) subscriber shall be served by the circuit connecting said subscriber
with the serving central office/switching unit.

(2) Trunk: A classification of Exchange Service furnished to a subscriber for local
exchange lines connecting in PBX common equipment, in multifunction systems where
the lines are used as pooled facilities--dial or button access--and in facilities used in
connecting with direct group calling facilities.

(3) Foreign Central Office Service: A classification of Exchange Service furnished to a
subscriber in a multi-office exchange from a central office other than the one from
which service would normally be furnished.

(4) Foreign Exchange Service: A classification of Exchange Service furnished to a
subscriber from an exchange other than the one from which he normally would be
served.

(5) Extension Service: A classification of Exchange Service, furnished to a subscriber,
that is connected on the same central office access line as a main station.

EXCHANGE SERVICE AREA (U3)
The territory served by an exchange within which Local Telephone Service is furnished at the
exchange rates applicable within that area.

NOTE: Implemented April 15, 1997 pending resolution of Docket No. 97-079-C and Docket No. 97-080-C.

(N)
(N)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fourteenth Revised Page 5
Cancels Thirteenth Revised Page 5

ISSUED: May 15, 2002 EFFECTIVE: May 29, 2002
Ul. DEFINITION OF TERMS

EXPRESSTOUCH® SERVICE (U13)
A set of advanced custom calling features allowing customers to better manage their calls.
ExpressTouch is United's name for Custom Local Area Signaling Services (CLASS).

EXTENDED AREA SERVICE (U3)
A type of telephone service furnished under tariff provisions whereby subscribers of a given
exchange may complete calls to and, where provided by the tariff, receive messages from one
(1) or more exchanges without the application of Long Distance (Local Toll) Message
Telecommunications Charges.

EXTENSION LINE (U13)
A circuit connecting an extension station with a main station, or a circuit connecting off premises
telecommunications device with the common equipment of a PBX System or with another PBX
telecommunications device.

EXTENSION LINE MILEAGE (U13)
See “Mileage Charge.”

(M)

(M)
(M1)

(M1)

(M) Material previously appearing on this page now appears on Page 8.
(M1) Material previously appearing on this page now appears on Page 8.1.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas First Revised Page 5.1
Cancels Original Page 5.1

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005

Ul. DEFINITION OF TERMS

(D)

(D)

FLAT RATE SERVICE (U3)
See "Exchange Service."

FOREIGN LISTING (U6)
See "Directory Listing."

FOREIGN EXCHANGE MILEAGE (U13)
See "Mileage Charge."

FOREIGN EXCHANGE SERVICE (U9)
See "Exchange Service."

FRAME RELAY SERVICE (FRS) (U23)
Frame Relay Service (FRS) is a “fast packet” network service that permits the transmission of
data at speeds up to 1.544 Mbps using Permanent Virtual Circuits (PVCs).

HARM (U2)
Electrical hazards to Company personnel, damage to Company equipment, malfunctions of
Company billing equipment and degradation of service to persons other than the user of the
subject terminal equipment, as well as the calling or called party.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Eighteenth Revised Page 6
Cancels Seventeenth Revised Page 6

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
Ul. DEFINITION OF TERMS

INCOMING BILLED NUMBER SCREENING (IBNS) (U13)
An Operator Service which screens incoming collect or third number billed calls that are placed
to the customer. IBNS is limited by the number of toll centers subscribing to the national
database.

INDENTED LISTING (U6)
See "Directory Listing."

INITIAL CHARGE (U4)
See "Installation Charge."

INITIAL PERIOD (U18)
The initial period is the interval of time allowed at the rate quoted for long distance (local toll)
connection between given points. All initial period rates specified in this tariff are for connections
of the time periods specified in the various sections.

INITIAL SERVICE PERIOD (U2)
The minimum period of time for which service, facilities and equipment are provided; Termination
Charge(s) invoked if term not expired.

INSIDE WIRE (CUSTOMER PREMISES) (U2)
That wire, including connectors, blocks and jacks, within a customer's premises that extends
between the termination of the exchange access line and those standard jack locations within the
customer's premises to which terminal equipment can be connected for access to the exchange
access line.

INSTALLATION CHARGE (U4)
A non-recurring charge applying to the installation of other tariffed service offerings and is in
addition to non-recurring Service Connection Charges as set forth in Section U4 of this tariff,
applying to the establishment of basic telephone service.

INWATS (800/888 SERVICE) (U19)
Inward Wide Area Telephone Service (800/888 Service) is the furnishing of facilities for dial-type
telecommunication from points throughout the service area to a (WATS) access line.

ISDN-BRI SERVICE (U24)
Integrated Services Digital Network (ISDN) is an intraLATA group of services supported by the
ISDN architecture. ISDN-Basic Rate Interface (BRI) Service supports simultaneous transmission
of voice and data services on the same exchange access line.

LIFELINE (U3)

A low income assistance program, available to qualified residential subscribers, which reduces
monthly charges for local service through credits supported by universal service funding.

(M) Material previously appearing on this page now appears on Page 6.1.

(D)
(D)

(M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Second Revised Page 6.1
Cancels First Revised Page 6.1

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
Ul. DEFINITION OF TERMS

LINK-UP (U4)
A low income assistance program, available to qualified residential subscribers, which reduces
charges for connection of service through credits supported by universal service funding.

LOCAL CALLING AREA (U3)
See "Local Service Area."

LOCAL DIRECTORY ASSISTANCE (U3)
Local Directory Assistance is furnished to the subscriber of the Company's local service for the
obtaining of local telephone numbers of other subscribers served by the Company.

LOCAL MEASURED SERVICE (U3)
See "Exchange Service."

LOCAL MESSAGE (U2)
See "Message."

LOCAL OPERATOR VERIFICATION/INTERRUPTION SERVICE (U3)
Verification Service provides operator assistance in determining if a called line is in use.
Interruption Service provides for operator interruption of a conversation in progress on a called
line. The customer may request these services for a charge, where facilities are available, by
calling the “0” operator.

LOCAL SERVICE (U3)
A type of localized calling whereby a subscriber can complete calls from his premises to another
premises within an Exchange Service Area without the payment of Long Distance (Local Toll)
Charges.

LOCAL SERVICE AREA (U3)
The area within which telephone service is furnished to subscribers under a specific schedule of
exchange rates and without Long Distance (Local Toll) Charges. A local service area may
include one (1) or more exchange service areas.

LOCAL TOLL DIRECTORY ASSISTANCE SERVICE (U18)
A service provided to assist subscribers in obtaining intraLATA long distance (local toll)
telephone numbers.

LOCAL TOLL MESSAGE (LONG DISTANCE (LOCAL TOLL) MESSAGE) (U18)
See "Message."

LOCAL TOLL OPTIONAL CALLING PLANS (LTOCPs) (U20)
Local Toll Optional Calling Plans (LTOCPSs) are market designed billing options that customers
may select in lieu of Long Distance (Local Toll) Message Telecommunications Service billing.

LOCAL TOLL SERVICE (U18)
See "Long Distance (Local Toll) Message Telecommunications Service."

(M) Material now appearing on this page previously appeared on Seventeenth Revised Page 6.

(D)

(D)

(M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE COMPANY Twelfth Revised Page 7
OF THE CAROLINAS Cancels Eleventh Revised Page 7
ISSUED: April 18, 2002 EFFECTIVE: April 25, 2002

Ul. DEFINITION OF TERMS

LONG DISTANCE (LOCAL TOLL) MESSAGE TELECOMMUNICATIONS SERVICE (U18)

(M)

The furnishing facilities for subscribers’ communications between stations in different rate

centers.

a.

Person-to-Person Call

A service whereby the person originating the call specifies to the Company operator a
particular person to be reached, a particular mobile station to be reached through a
Miscellaneous Common Carrier attendant, or a particular station, department or office to
be reached through a PBX or Advanced Business Connection Service attendant.

Station-to-Station Call

A service whereby the person originating the call either dials the telephone number
desired, or gives to the Company operator the telephone number of the desired
telephone, Miscellaneous Common Carrier Connecting Circuit, Advanced Business
Connection, PBX or PBX Station which is reached directly rather than through a PBX
attendant, or gives only the name and address under which such a number is listed, and
does not specify a particular person to be reached, nor a particular mobile station to be
reached through a Miscellaneous Common Carrier attendant, nor a particular station,
department or office to be reached through a PBX or Advanced Business Connection
Service attendant.

Three (3) classes of Station-to-Station services are offered as follows:

"Dial Station-to-Station" is that Station-to-Station Service where the person originating
the call from other than a payphone line dials the telephone number desired and the call
is completed without the assistance of a telephone operator, except: when an operator
records the originating telephone number where no automatic recording equipment is
available; when an operator records a special identification number issued by the
Company for its billing purposes to students who reside at dormitories of colleges or
universities equipped for Dormitory Advanced Business Connection Service, for a call
placed from a Dormitory Advanced Business Connection Station; when an operator
reaches the called telephone number where facilities are not available for dial
completion; when an operator places a call for a calling party who identifies himself as
being handicapped and unable to dial the call because of his handicap; and when an
operator reestablishes a call which has been interrupted after the called number has
been reached.

Material previously appearing on this page now appears on Page 7.1.

(M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE COMPANY
OF THE CAROLINAS Original Page 7.1

ISSUED: April 18, 2002 EFFECTIVE: April 25, 2002
Ul. DEFINITION OF TERMS
LONG DISTANCE (LOCAL TOLL) MESSAGE TELECOMMUNICATIONS SERVICE (U18) (Continued)
b. Station-to-Station Call (Cont'd)

"Operator Station-to-Station" is that Station-to-Station Service other than Dial
Station-to-Station.  Operator Station-to-Station includes Station-to-Station service
originating at a payphone line.

"Calling Card" is that Station-to-Station Service in which a call is dialed by the customer,
billed to the customer's Company credit card number, and completed without the
assistance of a Company operator except when an operator records the customer's
Company credit card number, reached the called telephone number where facilities are
not available for dial completion, places a call for a calling party who is identified as
being handicapped and unable to dial the call because of the handicap or reestablishes
a call which has been interrupted after the called number has been reached.

C. Billed to Third Party
The term “Billed to Third Party” denotes a billing arrangement by which a call may be

charged to an authorized line as determined by the Company other than the line
originating the call or the line where the call is completed.

MESSAGE (U2)

A communication between two (2) communicating devices. Messages may be classified as
follows:

a. Local Message: A communication between communicating devices within the same
Exchange service Area for which a Local Charge may be made.

b. Local Toll (Long Distance) Message: A communication between communicating
devices in different Local Service Areas for which a Long Distance (Local Toll) Charge is
made.

NOTE: Implemented April 15, 1997 pending resolution of Docket No. 97-079-C and Docket No.
97-080-C.

(M) Material now appearing on this page previously appeared on Eleventh Revised Page 7.

(D)

(D)

(M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twelfth Revised Page 8

Cancels Eleventh Revised Page 8

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005

Ul. DEFINITION OF TERMS

MILEAGE CHARGE (U13)
A charge applying for the use of part or all of a exchange line furnished by the Company.

Method of measurement is as follows:

a.

b.

Airline Measurement: The shortest distance between two (2) points.

Extension Line Mileage: The measurement applying on an extension line, for the use of
which a Circuit Charge is made in accordance with the tariff provisions.

Foreign Central Office Mileage: The measurement applying to a circuit connecting a
subscriber's Central Office Access Line, PBX or Advanced Business Connection System
with a foreign central office, for the use of which a separate Circuit Charge is made in
addition to the Base Rate, plus Exchange Line Mileage Charges if any apply.

Foreign Exchange Mileage: The measurement applying to a circuit connecting a
subscriber's Central Office Access Line, PBX or Advanced Business Connection system
with a central office of an exchange other than that from the subscriber would normally be
served, for the use of which a separate Circuit Charge is made in addition to the Base Rate,
plus Exchange Line Mileage Charges if any apply.

Route Measurement: The actual length of a circuit between two (2) points.

Tie Line Mileage: The measurement upon which the rate for tie lines is based in
accordance with tariff provisions.

MISCELLANEOUS COMMON CARRIERS (U2)
Miscellaneous Common Carriers, as defined in Part 21 of the FCC Rules and Regulations, are
Communications Common Carriers which are not engaged in the business of providing either a
Public Landline Message Telephone Service or a Public Message Telegraph Service.

MISCELLANEOUS EQUIPMENT (U13)
Equipment furnished at additional charges associated with the various classes of subscriber
service.

FCC DESIGNATED N11 SERVICES (U21)

Abbreviated three (3)-digit dialing codes which allow the caller to connect to a location in the
local telephone network that otherwise would be accessible only through a seven or ten digit
telephone number. The local telephone network must be preprogrammed to translate the three-
digit code into the appropriate seven- or ten-digit telephone number and route the call
accordingly. N11 codes are three-digit codes of which the first digit can be any digit other than 0
or 1, and the last two digits are both 1. The 0 and 1 are unavailable as the first digit because
those numbers are used for switching and routing. N11 codes have been assigned by the FCC
or designated by the telephone industry as follows:

(D)
(D)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas First Revised Page 8.1
Cancels Original Page 8.1

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
Ul. DEFINITION OF TERMS

FCC DESIGNATED N11 SERVICES (Cont'd)

N11 Code Purpose

211 Allows access to community information and referral services. Assigned by the
FCC.

311 Allows access to non-emergency police and government services. Assigned by
the FCC.

411 Traditionally allows access to local directory assistance services of local
telephone companies. Not formally assigned by the FCC.

511 Allows access to traveler information services. Assigned by the FCC.

611/811 Traditionally allow access to local telephone company repair and business offices.
Not formally assigned by the FCC.

711 Allows access to Telecommunications Relay Services (TRS) for individuals with
hearing or speech disabilities. Assigned by the FCC.

911 Federally mandated as the National Emergency Number and allows access to
emergency services. Assigned by the FCC and ordered by the United States
Congress.

011/111 Not available. “0” and “1” are used for switching and routing purposes.

NETWORK CONTROL SIGNALING (U15)
The term, "Network Control Signaling" denotes the transmission of signals used in the
telecommunications system which perform functions such as supervision, (control, status and
charging signals), address signaling (dialing), calling and called number identification, audible
tone signals (call progress signals indicating reorder or busy conditions and alerting) to control
the operation of switching machines in the
telecommunications system.

NETWORK CONTROL SIGNALING UNIT (U15)
The term "Network Control Signaling Unit" denotes the terminal equipment furnished for the
provision of network control signaling.

NETWORK INTERFACE DEVICE (U2)
Provides an interface or demarcation point for the connection of customer premises inside wire
and consists of a miniature modular standard jack and is provided as part of the Exchange
Access Line.

NONLIST NUMBER (U6)
A telephone number associated with an Exchange Access Line which at the request of the
subscriber has the listing omitted from the telephone directory but is on records available to the
general public upon request.

NONPUBLISHED NUMBER (U6)
A telephone number associated with an Exchange Access Line which at the request of the
subscriber has the listing omitted from the telephone directory and is not shown on records
available to the general public.

ORIGINATING CALL SCREENING (U7)
Originating Call Screening alerts the operator and interexchange carrier systems that the call is
originating from a Payphone Line Service line and may require special handling and billing
treatment.

(D‘)
(D)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fourteenth Revised Page 9
Cancels Thirteenth Revised Page 9

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
Ul. DEFINITION OF TERMS

OUTWARD WATS (U19)
Outward WATS Service provides for the origination of calls from a station associated with a
measured outward WATS access line located only in the service area, for telecommunications
with stations in the specified service area.

PAYPHONE LINE SERVICE (PLS) (U7)
Payphone Line Service (PLS) is a class of service furnished to individuals, firms or corporations
which permits connection of a customer-provided instrument that is activated by the deposit of
coins, cards, tokens or the entry of a customer account number, to the lines of the Company.

PERSON-TO-PERSON CALL (U18)
See "Long Distance (Local Toll) Message Telecommunications Service."

PREMISES (SAME) (U13)
The term "Same Premises" shall be interpreted to mean:

a. The building or buildings, together with the surrounding land occupied as, or used in the
conduct of one establishment, business, residence or a combination thereof, and not
intersected by a public thoroughfare or by property occupied by others.

b.  The portion of the building occupied by the subscriber, either in the conduct of his business
or residence, or a combination thereof, and not intersected by a public corridor or by space
occupied by others.

c. The continuous property operated as a single farm whether or not intersected by a public
thoroughfare.

In connection with inside moves, the term "Same Premises" is to be interpreted to mean the
building or portion of a building occupied as a unit by the subscriber in the conduct of his
business or as a residence or a combination thereof, and not intersected by a public corridor or
by space occupied by others.

PRIMARY CLASS OF SERVICE (U2)
A class of Exchange Service, which the Company undertakes to furnish at any point within the
Exchange Service Area at a rate common to all applicants for the same class.

PRIVATE LINE (U22)
A direct channel specifically dedicated to a customer's use between specific points.

(D)

(D)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fifteenth Revised Page 10
Cancels Fourteenth Revised Page 10

ISSUED: August 24, 2006 EFFECTIVE: August 31, 2006

Ul. DEFINITION OF TERMS

RECORDED PUBLIC ANNOUNCEMENT (U2)
An Announcement Service providing the means for telephone access by the general public to brief
messages. The announcements may contain time, temperature, weather, advertising or other
messages.

REGION CALL (U3)
Region Call is a local calling plan that provides usage sensitive billing for seven-digit dialed
outgoing calls to locations outside a customer’s normal flat rate calling area.

REGISTERED PROTECTIVE CIRCUITRY (U15)
Separate, identifiable and discrete electrical circuitry designed to protect the telephone network
from harm which is registered in accordance with Part 68 of the FCC Rules and Regulations.

REGISTERED TERMINAL EQUIPMENT (U15)
Terminal equipment which is registered in accordance with Part 68 of the FCC Rules and
Regulations.

RESIDENCE (U2)
A place to live.

RESTRICTION SERVICE (U13)
Restriction Service is a service which enables customers to restrict certain types of outgoing calls
from being placed over their exchange access lines. This capability is provided only by means of
recorded announcement restriction, and is provided only where facilities are available.

ROTARY TRUNK HUNTING (U13)
Central office arrangement designed to select the next available line of a subscriber's group of
hunting lines when the line associated with the called number of the subscriber is busy.

ROUTE MEASUREMENT (U13)
See “Mileage Charge.”

SECRETARIAL LINES (U8)
Extension of/or Central Office Access Line(s) of patrons of a Telephone Answering Bureau which
terminate in telephone answering facilities on the premises of the Bureau so as to permit the
Bureau attendant to answer incoming calls on such lines.

SERVICE CONNECTION CHARGE (U4)
A non-recurring charge applying to the establishment of Basic Telephone Service and is in addition
to Installation Charges applying to optional items of equipment of facilities.

SHARED TENANT SERVICE OFFERING (U3)
The provision of Basic Local Exchange Service for sharing or reselling by the STS provider.

SIMPLIFIED MESSAGE DESK INTERFACE (SMDI) (U13)
A feature that provides an integrated, automated interface between Company Central Offices and
Customer-Provided Message Systems.

STATION-TO-STATION CALL (U18)
See "Long Distance (Local Toll) Message Telecommunications Service."

SUBSCRIBER (U2)
Any person, firm, partnership, corporation, municipality, cooperative organization or governmental
agency furnished communication service by the Company under the provisions and regulations of
its tariff.

(M) Material formerly appearing on this page now appears on Twelfth Revised Page 3.

(M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Sixteenth Revised Page 11
Cancels Fifteenth Revised Page 11

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
Ul. DEFINITION OF TERMS

TELECOMMUNICATIONS SERVICES (U2)
The various services offered by the Company as specified in this General Subscriber Services
Tariff.

TELECOMMUNICATIONS SERVICE PRIORITY (TSP)(U13)
A structured coding scheme that prescribes the order in which National Security Emergency
Preparedness (NSEP) Telecommunications Services are installed or restored. The TSP System
was developed to support the requirements of the US. Government and applies only to NSEP
Telecommunications Services to which the Company is able to apply priority treatment. It
requires and authorizes priority action by the Company.

TELEPHONE NUMBER (U2)
A designation assigned to a Exchange Access Line or Direct Inward Dial Service.

(E‘>)
(D)
TIE LINE (U13)
A circuit connecting PBX Systems and/or Advanced Business Connection Systems.
TIE LINE MILEAGE (U13)
See "Mileage Charge."
TOUCH-TONE SERVICE (U13)
A central office provided tone network signaling arrangement for origination of telephone calling.
TRUNK (U3)
See "Exchange Service."
UNITED DIGILINK (U22)
United DigiLink is a Digital Private Line Service that provides customers the simultaneous
two-way transmission of digital signals at synchronous speeds of 2.4, 4.8, 9.6, 19.2 or 56 kbps
between points located within a LATA.
UNITED ESP LINK (U22)
United ESP Link is a Digital Private Line Service that provides Enhanced Service Providers
(ESPs) with one-way transmission of intraexchange digital switched data communications via a
single DS1 signal with an aggregate speed of 1.544 mbps.
(M)
(M)

(M) Material previously appearing on this page now appears on Page 11.1.
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United Telephone Company of the Carolinas Original Page 11.1

ISSUED: October 17, 2005 EFFECTIVE: October 24, 2005
Ul. DEFINITION OF TERMS

UNITED SWITCHLINK (U13)
United SwitchLink Service is a Circuit Switched Digital Data Service. United SwitchLink provides
customers end-to-end digital data transmission on the Public Switched Network over a single
telephone line. SwitchLink supports asynchronous and synchronous data transmission at
speeds up to 19.2 kbps, and SwitchLink Plus supports asynchronous data transmission up to
19.2 kbps and synchronous transmission up to 56 kbps.

UNITED TRANSLINK (U22)
United TransLink is a T-1 Digital Private Line Service providing customers with the functionality
of multiple, point-to-point private lines over one (1) facility with an aggregate speed of 1.544
mbps.

UNIVERSAL EMERGENCY NUMBER SERVICE 911 (U21)
Universal Emergency Number Service 911 is a Telephone Exchange Service whereby a Public
Safety Answering Point (PSAP) designated by the customer may receive and answer, transfer
and dispatch in response to public emergency telephone calls.

VACATION DISCONNECT (U2)
Vacation disconnect is a temporary suspension of service arranged upon the request of a
business or residence subscriber to service.

WIDE AREA TELEPHONE SERVICE (WATS) (U19)

The furnishing of facilities for intercommunicating between a Wide Area Telephone Service
access line and other exchange and local toll station telephones.

(M) Material now appearing on this page previously appeared on Fifteenth Revised Page 11.

(M)

(M)
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GENERAL SUBSCRIBER SERVICES TARIFF
United Telephone Company of the Carolinas (DBA) Eighth Revised Page 1
UNITED TELEPHONE-SOUTHEAST Cancels Seventh Revised Page 1
SOUTH CAROLINA

ISSUED: November 14, 1997 EFFECTIVE: November 21, 1997

U2. GENERAL REGULATIONS

u2.1 APPLICATION
The regulations specified are applicable to all communication services offered in this tariff by United Telephone Company of the

Carolinas, Inc., referred to as the Company. Additional regulations, where applicable, pertaining to specific service offerings
accompany such offerings in various Sections of this tariff.

u2.2 LIMITATIONS AND USE OF SERVICE

U221 USE OF SUBSCRIBER SERVICE

a. Telephone facilities are furnished for the use of the subscriber, employees, agents, or representatives of the subscriber

or members of the subscriber's domestic establishment. The preceding applies except as the use of the service may be
extended, in addition to other services, which may be separately ordered, to the following: patrons of hospitals
subscribing to flat or message rate service, patrons of hotels subscribing to message rate service, members of clubs,

students living in quarters furnished by schools, colleges, or universities, persons temporarily subleasing a subscriber's

residential premises, or subscribers of access line service for Payphone Line Service. If a situation

exists where a portion of the customer's telephone service is determined to be Shared Tenant and another portion
qualifies as one of the above exceptions (i.e. a retirement home with an infirmary on campus) and all of this
customer's service at that location is served by the same system, the appropriate service to the customer would be
Shared Tenant Service.

b. Except as otherwise provided in this tariff, service furnished by the Company is intended only for
communications in which the subscriber has a direct interest and shall not be used for any purpose for which a
payment or other compensation shall be received by him from any other person, firm or corporation for such use,
or in the collection, transmission or delivery of any communication for others. This prohibition shall not apply to
a subscriber who is engaged as a miscellaneous common carrier in a public telegram message business.

C. Since the subscriber has exclusive control of his communications over the facilities furnished him by the
Company, and of the other uses for which facilities may be furnished him by the Company, and because of
unavoidableness of errors incident to the services and to the use of such facilities of the Company, the services
and facilities leased by the Company are subject to the terms, conditions and limitations specified.

u2.2.2 ESTABLISHMENT OF IDENTITY
a. The calling party shall establish his identity in the course of any communication as often as may be necessary.
b. The calling party shall be solely responsible for establishing the identity of the person or station with whom

connection is made at the called location.

NOTE: Implemented April 15, 1997 pending resolution of Docket No. 97-079-C and Docket No. 97-080-C.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas (DBA) Sixth Revised Page 2
UNITED TELEPHONE-SOUTHEAST Cancels Fifth Revised Page 2

ISSUED: May 1, 1995

u2.2

SOUTH CAROLINA

EFFECTIVE: June 1, 1995

U2. GENERAL REGULATIONS

LIMITATIONS AND USE OF SERVICE (Cont'd)

u2.2.3

U224

u2.2.5

UNAUTHORIZED ATTACHMENTS OR CONNECTIONS

No equipment, apparatus, circuit or device not furnished by the Company shall be attached to or connected with the
facilities furnished by the Company, whether physically by induction or otherwise, except as provided in this tariff. In
case such unauthorized attachment or connection is made, the Company shall have the right to remove or disconnect the
same; or to suspend the service during the continuance of said attachments or connections; or to terminate the service.

MISCELLANEOUS DEVICES PROVIDED BY THE SUBSCRIBER

The provisions of Section U2.2.3 preceding shall not be construed or applied to bar a subscriber from using
devices which serve his convenience in his use of the facilities of the Company in the service for which they are
furnished under this tariff, provided any such device so used would not endanger the safety of Company
employees or the public. Such devices should also not damage, require change in or alteration of, or involve
direct electrical connection to (except as provided in Section U2.5.8 following and Section U15 of this tariff),
the equipment or other facilities of the Company, or interfere with the proper functioning of such equipment or
facilities; or impair the operation of the telephone system or otherwise injure the public in its use of the
Company's services.

Devices provided by the subscriber to obtain quietness or privacy may be used in conjunction with the
telephone instrument furnished to the subscriber by the Company, provided any such device does not involve
direct electrical connection to the equipment of the Company except as provided for in Section U2.5.8 following
and Section U15 of this tariff.

Except as otherwise provided in this tariff, nothing shall be construed to permit the use of a recording device, or
of a device to interconnect any line or channel of the Company with any other communication line or channel of
the Company or of any other person.

BROADCAST OF RECORDINGS OF TELEPHONE CONVERSATIONS

The provisions of Section U2.2.3 preceding shall not apply to the broadcasting of a recording of a telephone
conversation during the period of recording provided that, in the interest of protecting the privacy of telephone service,
the recording is made in accordance with the regulations governing connection with subscriber-provided voice recording
equipment as specified in this tariff.



GENERAL SUBSCRIBER SERVICES TARIFF
United Telephone Company of the Carolinas (DBA) Fourth Revised Page 3

UNITED TELEPHONE-SOUTHEAST Cancels Third Revised Page 3
SOUTH CAROLINA

ISSUED: February 15, 1995 EFFECTIVE: March 31, 1995

U2. GENERAL REGULATIONS

u.22 LIMITATIONS AND USE OF SERVICE (Cont'd)

U2.2.6 RECORDED PUBLIC ANNOUNCEMENTS

a. Use of Company facilities or service in connection with automatic announcement service, automatic answering
and recording service, recorder-coupler service or miscellaneous devices for recorded public announcements are
subject to the following conditions:

1) For purpose of identification, subscribers to telephone service who transmit recorded public

announcements over facilities provided by the Company must include in the recorded message the name
of the organization or individual responsible for the service and the address at which the service is

provided.

2) Subscribers transmitting factual public announcements such as time, stock market quotations, airline
schedules and similar information are excluded from the preceding condition.

) Nonpublished telephone numbers will not be furnished for use with recorded public announcements.
4) Failure to comply with the provisions of this tariff shall be cause for termination of the service.

u.2.2.7 LIMITED COMMUNICATION

The Company reserves the right to limit the length of communication when necessary because of a shortage of facilities
caused by emergency conditions.

u2.2.8 TRANSMITTING MESSAGES
The Company will not transmit messages, but offers the use of its facilities when available, and will not be liable for

errors in transmission or for failure to establish connections. Employees of the Company are forbidden to accept either
oral or written messages to be transmitted over the facilities of the Company.



GENERAL SUBSCRIBER SERVICES TARIFF
United Telephone Company of the Carolinas (DBA) Fifth Revised Page 4
UNITED TELEPHONE-SOUTHEAST Cancels Fourth Revised Page 4
SOUTH CAROLINA

ISSUED: April 23, 1997 EFFECTIVE: June 10, 1997

U2. GENERAL REGULATIONS

u2.2 LIMITATIONS AND USE OF SERVICE (Cont'd)

u2.2.9 UNLAWFUL USE OF SERVICE

The service is furnished subject to the condition that it will not be used for an unlawful purpose. Service will be
discontinued if any law enforcement agency, acting within its apparent jurisdiction, advises in writing that such service
is being used in violation of law. The Company will refuse to furnish service when it has reasonable grounds to believe
that such service will be used in violation of law.

U2.2.10 DISCONNECTION OF SERVICE FOR CAUSE
a. The Company may without notice either suspend service or terminate the subscriber's contract without
suspension of service or, following a suspension of service, disconnect the service and remove any of its
equipment from the subscriber's premises upon:

(1)  Abandonment of the service.

2) Failure of a subscriber to make suitable deposit as required by this tariff.

?3) Impersonation of another with fraudulent intent.

4) Listening in on party line conversations.

(5) Non-Payment of any sum due.

(6) Use of service in such a way as to impair or interfere with the service of other subscribers; such improper
use includes, but is not limited to, the use of telephone service by a subscriber or with his permission in
connection with a plan or contrivance to secure a large volume of telephone calls, to be directed to such
subscriber at or about the same time which may result in preventing, obstructing or delaying the
telephone service of others.

(7)  Abuse or fraudulent use of service; such abuse or fraudulent use includes:

(a) The use of service or facilities of the Company to transmit a message or to locate a person or
otherwise to give or obtain information, without payment of the charge applicable for the service.

(b) The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain, Long
Distance (Local Toll) Message Telecommunications Service, by rearranging, tampering with, or
making connection with any facilities of the Company or by any trick, scheme, false
representation, or false credit device, or by or through any other fraudulent means or device
whatsoever, with intent to avoid the payment, in whole or in part, of the regular charge for such
service.

(c) The use of service or facilities of the Company for a call or calls anonymous or otherwise, if in a
manner reasonably to be expected to frighten, abuse or harass another.

(d) The use of profane or obscene language.

(e) The use of the service in such a manner as to interfere unreasonably with the use of the service by
one (1) or more other customers.



GENERAL SUBSCRIBER SERVICES TARIFF
United Telephone Company of the Carolinas (DBA) Eighth Revised Page 5
UNITED TELEPHONE-SOUTHEAST Cancels Seventh Revised Page 5
SOUTH CAROLINA

ISSUED: April 23, 1997 EFFECTIVE: June 10, 1997

U2. GENERAL REGULATIONS

u2.2 LIMITATIONS AND USE OF SERVICE (Cont'd)

U2.2.10 DISCONNECTION OF SERVICE FOR CAUSE (Cont'd)
(8) In the event of a condition determined by the Company to be hazardous or dangerous.

9) For violation of and/or non-compliance with the Commission's orders or regulations governing service
supplied by the Company.

(10)  For failure of the customer to fulfill his contractual obligations for service and/or facilities subject to
regulation by the Commission.

(11)  For failure of the customer to permit the Company reasonable access to its equipment.
(12)  In cases of extreme risk involving abnormal and excessive use of Long Distance (Local Toll) Service,
service may be denied after two (2) days written notice is given to the customer, unless satisfactory

arrangements for payment are made.

(13)  For failure of the customer to furnish permits, certificates, and/or right-of-ways, as necessary to obtain
service, or in the event such permissions are withdrawn or terminated.

(14)  Where there is probable cause to believe that there is illegal or willful misuse of the Company's service.
(15)  Without notice in the event of a COCOT violation of a Commission Order of which the COCOT has
been notified and has failed to correct the violation within the amount of time specified in such

notification.

(16)  For non-payment of that portion of the bill rendered by the local Company for telecommunications
service billed for another Telecommunications Common Carrier.



GENERAL SUBSCRIBER SERVICES TARIFF
United Telephone Company of the Carolinas (DBA) Fourth Revised Page 5.1
UNITED TELEPHONE-SOUTHEAST Cancels Third Revised Page 5.1
SOUTH CAROLINA

ISSUED: May 1, 1995 EFFECTIVE: June 1, 1995

U2. GENERAL REGULATIONS

u2.2 LIMITATIONS AND USE OF SERVICE (Cont'd)

U2.2.10 DISCONNECTION OF SERVICE FOR CAUSE (Cont'd)
(17)  Any other violation of the Company's regulations.

(18) Violation of Part 68 of the FCC Rules and Regulations pertaining to connection of FCC registered
terminal equipment. Such violations may cause a temporary discontinuance of service.

b. The Company reserves the right to cancel any contract for service with and to discontinue service to any person
who uses or permits the use of obscene, profane or grossly abusive language over or by means of the Company's
facilities, and who, after reasonable notice fails, neglects or refuses to cease and refrain from such practice or to
prevent the same, and to remove its property from the premises of such person.



GENERAL SUBSCRIBER SERVICES TARIFF
United Telephone Company of the Carolinas (DBA) Ninth Revised Page 6
UNITED TELEPHONE-SOUTHEAST Cancels Eighth Revised Page 6
SOUTH CAROLINA

ISSUED: May 1, 1995 EFFECTIVE: June 1, 1995

U2. GENERAL REGULATIONS

u2.3 ESTABLISHMENT AND FURNISHING OF SERVICE

u23.1 AVAILABILITY OF FACILITIES

a. The Company's obligation to furnish service or to continue to furnish service is dependent on its ability to
obtain, retain, and maintain without unreasonable expense, suitable facilities and rights, and to provide for the
installation and testing of those facilities required incident to the furnishing and maintenance of that service.

b. Unless otherwise designated, all services included in this tariff are available for new or additional installations
only as long as the facilities required to provide such service is immediately available from existing Company
stock.

c. Services offered on a limited availability basis are furnished subject to all the rules and regulations of the tariff.

d. The rates and charges quoted in this tariff provide for the furnishing of service and facilities where suitable

facilities are available or when the construction of the necessary facilities does not involve the excessive costs.

e. When excessive costs are involved for the construction of facilities, charges for such construction will be
determined in accordance with the regulations as set forth in Section U5 of this tariff except as otherwise
specified.

u2.3.2 RESERVED FOR FUTURE USE
U233 APPLICATION FOR SERVICE
a. Any applicant for service may be required to sign an application form requesting the Company to furnish the

service in accordance with rates, charges, rules and regulations from time to time in force and effect.

b. The Company reserves the right to refuse service to any applicant who is found to be indebted to the Company
for service previously furnished until satisfactory arrangements have been made for the payment of all such
indebtedness. The Company may also refuse to furnish service to any applicant for delinquency of a previous
occupant of the premises to be served if the previous occupant shall benefit from such new service, or if the new
occupant shall benefit from such old service; regardless of the listing requested for such service, until
satisfactory arrangements have been made for the payment of such indebtedness.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas (DBA) Seventh Revised Page 7
UNITED TELEPHONE-SOUTHEAST Cancels Sixth Revised Page 7
SOUTH CAROLINA

ISSUED: May 31, 1996

EFFECTIVE: July 16, 1996

U2. GENERAL REGULATIONS

u2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’d)

U2.3.3 APPLICATION FOR SERVICE (Cont'd)

C.

If telephone service is established and it is subsequently determined that either condition in b. preceding exists,
the Company may suspend or disconnect such service until satisfactory arrangements have been made for the
payment of the prior indebtedness.

When an application for service and facilities or requests for additions, rearrangements, relocations or
modifications of service and facilities are canceled in whole or in part prior to completion of the request, the
applicant is required to reimburse the Company for all expense incurred in handling the request before notice of
cancellation is received. Such charge, however, is not to exceed all charges which would apply if the work
involved in complying with the request had been completed.

When service has been ordered for the specific needs of a subscriber and the installation thereof is unduly
delayed by or at the request of the subscriber, appropriate charges apply for the period of the delay.

When a subscriber requests a change in location of all or a part of the facilities covered by his application for
service or requests for additions, rearrangements or modifications of his existing service prior to completion of
the work involved, he is required to pay the difference between the total costs and expenses incurred by the
Company in completing the work involved and that which would have been incurred had the final location of
the facilities been specified initially.

Subscribers of inward service, such as DID (Direct Inward Dialing), which consist of a trunk ended device
where digits are outpulsed from the central office to the customer, must obtain adequate facilities to permit
performance without injurious effect upon any services rendered by the Company in the Switching Network.
Service standards must be maintained at a P.01 grade of service as determined by the Company. Unassigned
numbers in a block of numbers purchased by the customer must be intercepted by recorded announcement or
attendant at the customer location.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Eighth Revised Page 8
Cancels Seventh Revised Page 8

ISSUED: September 29, 2008 EFFECTIVE: October 29, 2008
U2. GENERAL REGULATIONS

U2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

U2.3.4 APPLICATION OF RATES AND CHARGES FOR BUSINESS AND RESIDENCE
SERVICE

a. The determination of whether customer service is furnished at Business or
Residence rates is based on consideration of the directory listing used for the service
and the location of the service.

b. Service is classified and charged at Business rates where the directory listing
indicates business use or where it is determined that the location is used primarily as
a business, professional, trade or occupational location.

c. Service is classified and charged at Residence rates where the directory listing does
not indicate business use and where the telephone service is furnished at a location
used primarily as a residence or place of dwelling.

d. Individuals practicing a profession or operating a business and having no office other
than their residence may choose either Business Service or Residence Service
depending upon the type of directory listing requested.

e. Business or Residential Services are not installed on premises of a payphone line
character in a location where the service would be accessible for use by the patrons
of the customer or by the public in general.

f. Residence Service may not be a part of a hunting sequence that contains business
lines.

g. No more than five (5) residential lines terminating at a household location are eligible
for residence rates.
(N)
h. Residence rates apply when residential customers subscribe to a Call Forward
Feature in lieu of Rotary Trunk Hunting for up to five (5) residential lines, at the
same or different residential locations. Business rates, including Rotary
Trunk Hunting rates, apply for more than five lines at the same or different (N)
residential locations.
(M

i. Changes from Business Service to Residence Service are made only in the event of
a change in the subscriber’'s arrangements which would entitle him to a residence
classification of his service, as shown in c. or d. preceding.

NOTE: Implemented April 15, 1997 pending resolution of Docket No. 97-079-C and Docket No. 97-080-
C.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Sixth Revised Page 9
Cancels Fifth Revised Page 9

ISSUED: September 29, 2008 EFFECTIVE: October 29, 2008
U2. GENERAL REGULATIONS

U2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

U2.3.4 APPLICATION OF RATES AND CHARGES FOR BUSINESS AND RESIDENCE
SERVICE (Cont'd)

i The business telephone number may be continued for the Residence Service only if
all the facts indicate that the service can no longer be classified as Business Service
as indicated in b. preceding. Service Connection Charges, which apply for these
changes, are shown in Section U4. of this tariff.

k. Changes from Residence Service to Business Service may be made without change
in telephone number, if the subscriber so desires. Service Connection Charges,
which apply for these changes, are shown in Section U4. of this tariff.

M

M



GENERAL SUBSCRIBER SERVICES TARIFF
United Telephone Company of the Carolinas (DBA) Sixth Revised Page 10

UNITED TELEPHONE-SOUTHEAST Cancels Fifth Revised Page 10
SOUTH CAROLINA

ISSUED: May 1, 1995 EFFECTIVE: June 1, 1995

U2. GENERAL REGULATIONS

u2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

u2.3.5 TRANSFER OF SERVICE BETWEEN SUBSCRIBERS

a. Service previously furnished one subscriber may be assumed by a new subscriber upon due notice of
cancellation or in case of abandonment, provided there is no lapse in the rendition of service. Such transfers are
subject to service connection charge regulations and may be arranged for in either of two (2) ways:

1) If the new subscriber, fully understanding the regulations governing the service and the status of the
account, willingly assumes all obligations thereunder, future bills are then rendered to him without an
adjustment to or from any particular date, with the Company arranging for the requested change in
billing and directory listing.

2) If the new subscriber does not wish to assume payment of the old account, a new service application is
taken and an adjustment in billing is made to and from the date the transfer is effective. The service
order charge as specified in Section U4.2.a of this tariff shall apply.

b. Under either method of transfer the reassignment of the old telephone number to the service of the new party is
arranged for only after the former subscriber has given his consent to its use, and then only when, in the
judgment of the Company, there exists no relationship, business or otherwise, between the old and new
subscriber, and when in the judgment of the Company a change in the telephone number is not required.

c. When a relationship does exist, business or otherwise, between the old and new subscribers, the reassignment of
the old telephone number will not be permitted unless all charges due under the current account have been paid,
and then only when in the judgment of the Company a change in the telephone number is not required.

U2.3.6 INITIAL SERVICE PERIODS

a. Unless otherwise specified, the initial service period for all services offered in this tariff is one month (30 days)
commencing with the date of installation of the service.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas (DBA) Seventh Revised Page 11
UNITED TELEPHONE-SOUTHEAST Cancels Sixth Revised Page 11
SOUTH CAROLINA

ISSUED: May 1, 1995

EFFECTIVE: June 1, 1995

U2. GENERAL REGULATIONS

u2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

U2.3.6 INITIAL SERVICE PERIODS (Cont'd)

b.

The initial service period for Trunk Exchange Service or Advanced Business Connection Service is sixty (60)
months at the same location, except certain conditions, circumstances or rating options may warrant extended
or shortened initial service periods in which cases such extended or shortened contract periods will be
specified on individual item.

The initial service period for other services furnished are as follows:

1) For alternate call number listings where the listing actually appears in the directory, the initial service
period will extend to the end of the directory period.

2) Telephone booths, twelve (12) months.

The initial service period relates to each applicable unit of service, either on the initial or subsequent
installations.

u2.3.7 FLOOR SPACE, ELECTRIC POWER AND OPERATING AT THE SUBSCRIBER'S PREMISES

a.

The subscriber is responsible for the provision and maintenance, at his expense, of all suitable space and floor
arrangements including but not limited to adequate lighting and temperature control required on his premises
for communication facilities provided by the Company in connection with services furnished to the subscriber
by the Company. Any power outlets and commercial power required for the operation of such facilities shall
be provided by, and at the expense of the subscriber.

All operating required for the use of communications facilities provided by the Company at the subscriber's
premises will be performed at the expense of the subscriber, and must conform with the operating practices
and procedures of the Company to maintain a proper standard of service.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas (DBA) Eighth Revised Page 12
UNITED TELEPHONE-SOUTHEAST Cancels Seventh Revised Page 12
SOUTH CAROLINA

ISSUED: November 14, 1997

u2.3

NOTE:

EFFECTIVE: November 21, 1997

U2. GENERAL REGULATIONS

ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

U2.3.8

u2.3.9

U2.3.10

PROVISION AND OWNERSHIP OF FACILITIES

Facilities furnished by the Company on the premises of a subscriber, authorized user or Company agent, are
the property of the Company and are provided upon the condition that such facilities, except as expressly
provided in this tariff, must be installed, relocated and maintained by the Company and that the Company's
employees and agents may enter said premises with proper identification at any reasonable hour to install,
inspect or repair any (D)

part of the Company's equipment and facilities on the subscriber's premises, or upon termination or
cancellation of the service, to remove such equipment and facilities.

Subscribers may not disconnect or remove or permit others to disconnect or remove any apparatus installed by
the Company, except upon the written consent of the Company.

Equipment and facilities furnished by the Company shall, upon termination of service for any cause
whatsoever, be returned to the Company in good condition, reasonable wear and tear thereof expected.

PROVISION OF DIRECTORIES

Telephone directories shall be distributed from time to time by the Company.

PROVISION AND OWNERSHIP OF TELEPHONE NUMBERS

Telephone numbers are the property of the Company and are assigned to the service furnished the subscriber. The
subscriber has no property right to the telephone number or any other call number designation associated with services
furnished by the Company, and no right to the continuance of service through any particular central office. The
Company reserves the right to change such numbers or the central office designation associated with such numbers, or
both, assigned to the subscriber, whenever the Company deems it necessary to do so in the conduct of its business.

Implemented April 15, 1997 pending resolution of Docket No. 97-079-C and Docket No. 97-080-C.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas (DBA) Eighth Revised Page 13
UNITED TELEPHONE-SOUTHEAST Cancels Seventh Revised Page 13
SOUTH CAROLINA

ISSUED: May 1, 1995

u23

EFFECTIVE: June 1, 1995

U2. GENERAL REGULATIONS

ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

u23.11

u23.12

U23.13

MAINTENANCE AND REPAIRS

All ordinary expense of maintenance and repairs, unless otherwise specified in this tariff, is borne by the Company. In
case of damage, loss, theft or destruction of any of the Company's property due to the negligence or willful act of the
subscriber or other persons authorized to use the service and not due to ordinary wear and tear or causes beyond the
control of the subscriber, the subscriber shall be required to pay the expense incurred by the Company in connection
with the replacement of the property damaged, lost, stolen, or destroyed or the expense incurred in restoring it to its
original condition.

COMPANY FACILITIES AT HAZARDOUS OR INACCESSIBLE LOCATIONS

a. Where service is to be established at a location that would involve undue hazards, or where accessibility is
impracticable to employees of the Company, the subscriber may be required to install and maintain the
Company's equipment and facilities in a manner satisfactory to the Company, any remuneration to be based on
the conditions involved.

b. Wire line communication services provided to electric power stations often require special high voltage
protection against the effects of fault produced ground potential rise and induction voltages. These special
protection measures are necessary to protect Company personnel, Company customers, communications
facilities and terminal equipment from hazardous voltages. This protection is also necessary, in some cases, to
protect circuits that are critical to the operation of the power station and to protect power station personnel.
These protection devices are the responsibility of the customer to provide; however, if not provided by the
customer, the Company will provide this protection under the provisions of Special Types of Installation as
found in Section U5.3.2 of this tariff.

WORK PERFORMED OUTSIDE REGULAR WORKING HOURS

The rates and charges specified in this tariff contemplates that all work in connection with furnishing or rearranging
service is to be performed during regular working hours. Whenever a subscriber requests that work necessarily
required in the furnishing or rearranging of his service be performed outside the Company's regular working hours or
that work once begun be interrupted so that the Company incurs costs that would not otherwise have been incurred, the
subscriber may be required to pay, in addition to the other rates and charges specified in this tariff, the amount of
additional costs incurred by the Company as a result of the subscriber's special requirements.



United Telephone Company of the Carolinas

ISSUED: August 24, 2006

u2.3

GENERAL SUBSCRIBER SERVICES TARIFF

Tenth Revised Page 14
Cancels Ninth Revised Page 14

EFFECTIVE: August 31, 2006

U2. GENERAL REGULATIONS

ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

u2.3.14

TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)

a.

Description

1)

)

Upon request, a subscriber to business or residence service,
where equipment arrangements permit, may arrange for the
temporary suspension of service (vacation service) of basic
local exchange service for a reduced monthly rate. In addition,
Touch Tone, Region Call, Custom Calling and Express Touch
Services feature and packages, and Solutions Packages are
services eligible for temporary suspension of service, for a
reduced monthly rate.

Taxes, surcharges, and fees are not subject to the temporary
suspension of service and will be billed at standard rates during
the period that a service is temporarily suspended.

Regulations

1)

)

®3)

(4)

(%)

A service may be temporarily suspended prior to the expiration
date the initial service period. There is no reduction in monthly
rates during such period of temporary suspension.

There is no reduction in the charge for foreign central office line
mileage and foreign exchange mileage during the period of
suspension.

During the temporary suspension of service, the subscriber’s
telephone number, directory listing and line facilities will be
maintained by the Company.

During the temporary suspension of service, neither outward
nor inward service will be furnished during the period of
suspension.

Vacation service rates will apply, where applicable, when
service in temporarily suspended for at least one month or
longer, not to exceed six months. When the temporary
suspension of service is less than one (1) month, there is no
reduction in the monthly rates for the service.

M



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Original Page 14.1

ISSUED: August 9, 2002 EFFECTIVE: August 23, 2002

u2.3

(M)

U2. GENERAL REGULATIONS

ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

u2.3.14 TEMPORARY SUSPENSION OF SERVICE (VACATION RATES) (Cont'd)
b. Regulations (Cont'd)

(6) The maximum period of time during which Vacation Service
rates will be applied to any service during any one-year
(twelve consecutive months) is six months. When the six
months has expired, the charges will revert back to the
standard rates; however, full service (dial tone) will not be
restored until the customer requests such by contacting
the Company.

@) The Company reserves the right to refuse the temporary
suspension of service when the subscriber’'s account is
delinquent.

C. Rates and Charges
Q) The rate for service during the temporary suspension of

service will be fifty percent of the standard monthly rate for
services specified herein. There is no reduction in monthly
rates except for services listed in a.(1) preceding for which
temporary suspension of service is required.

(2 A Restoral Charge as specified in Section U4.1.1d. of this

tariff will be applied, per access line, when temporary
suspension of service is reinstated.

Material now appearing on this page previously appeared on Eighth Revised Page 14.

(N)

(N)

(M)

(M)

(M

(M

(‘C)
(©)



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Ninth Revised Page 15
Cancels Eighth Revised Page 15

ISSUED: December 17, 2004 EFFECTIVE: January 1, 2005
U2. GENERAL REGULATIONS

U2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

U2.3.15 TERMINATION OF SERVICE
a. Termination of Service by the Company

(1) Violation of any of the regulations contained in this tariff on the part of the
subscriber may be regarded as sufficient cause for termination of the
subscriber's service.

(2) When the service is terminated on the initiative of the Company because of
violation of its regulations by the subscriber, the regulations stipulated
below for termination of service at the subscriber's request apply.

(3) The Company may refuse to furnish or continue to furnish service
here-under, if such service would be used or is used for a purpose other
than that for which it is provided or when its use interferes with or impairs,
or would interfere with or impair, any other service rendered to the public by
the Company.

b. Termination of Service at the Subscriber's Request

Service may be terminated at any time upon reasonable notice from the
subscriber to the Company. Upon such termination the subscriber shall be
responsible for the payment of all charges due. This includes all charges due
for the period service has been rendered plus any unexpired portion of an initial
service period or applicable termination charges, or both.

U2.3.16 RINGER LIMITATIONS

The total number of ringers, or their equivalent, that may be directly connected to any
specific line without adversely affecting the service is governed by the signal
equipment limitations in each specific case.

U2.3.17 RESIDENCE SERVICE FOR COMPANY EMPLOYEES
Certain telephone services will be furnished to Company employees and
Company retirees at reduced rates as authorized by Company practices and

procedures. The same rules and regulations are applicable to employees and
retirees of the Company as are applicable to the general public.

(M) Material previously appearing on this page now appears on Page 15.1.

(©)

(©
(M)

(M)



United Telephone Company of the Carolinas

ISSUED: December 17, 2004

GENERAL SUBSCRIBER SERVICES TARIFF

U2. GENERAL REGULATIONS

U2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

U2.3.18 CUSTOMER SATISFACTION GUARANTEE

a.

A customer who subscribes to any of the services specified following, and is not
satisfied with the service(s), shall be entitled to a full credit of the monthly
charges billed for the service through the date of disconnection, if the customer
notifies the Company within thirty (30) days of installation that the customer
wishes to disconnect the service(s).

The Customer Satisfaction Guarantee applies to the following services:

ExpressTouch Services
Custom Calling Services

The customer is responsible for notifying the Company to disconnect on or
before the expiration of the 30-day period. When the expiration of the 30-day
period falls on a weekend or legal holiday, the customer must notify the
Company on the first business day following the weekend or legal holiday. In
such event, the customer will be entitled to a credit in the amount of the monthly
charges billed through the date the service(s) is disconnected.

(M) Material now appearing on this page previously appeared on Eighth Revised Page 15.

Original Page 15.1

EFFECTIVE: January 1, 2005

(M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF
United Telephone Company of the Carolinas (DBA) Seventh Revised Page 16
UNITED TELEPHONE-SOUTHEAST Cancels Sixth Revised Page 16
SOUTH CAROLINA

ISSUED: March 25, 1996 EFFECTIVE: May 1, 1996

U2. GENERAL REGULATIONS

u2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

U2.3.18 CUSTOMER SATISFACTION GUARANTEE (Cont’d)

d. The refund of monthly charges will be applied as a credit on the customer’s bill.

e. The Customer Satisfaction Guarantee applies to all residence and business customers who subscribe to these
services.

f. Each customer will be entitled to the credit one time per service.

g. The Customer Satisfaction Guarantee does not apply to services offered under a separately negotiated contract.



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twelfth Revised Page 17

Cancels Eleventh Revised Page 17

ISSUED: December 18, 2003 EFFECTIVE: January 1, 2004

U2. GENERAL REGULATIONS

U2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES

u2.4.1

u2.4.2

ADVANCE PAYMENTS

An applicant for service or facilities may be required to pay in advance of installation
an amount not to exceed applicable service connection, installation or other
nonrecurring charges plus charges for one (1) month of service. Where construction
charges are applicable the payment thereof may be required in advance of start of
construction.

For the service connection portion above, customers who are not required to pay a
security deposit as provided for in Section U2.4.2 following, may pay the applicable
service connection charges in three (3) interest-free monthly payments.

DEPOSITS

The Company may require from any customer or from any prospective customer, a
deposit intended to guarantee payment of bills for service, if any of the following
conditions exist:

(1) The customer's past payment record to a telephone utility shows delinquent
payment practice, i.e., customer has had two (2) consecutive 30-day arrears, or
more than two (2) non-consecutive 30-day arrears in the past twenty-four (24)
months, or has been sent four (4) or more late payment notices in the past nine
(9) months or

(2) A new customer cannot furnish either a letter of good credit from a reliable
source or an acceptable co-signer or guarantor on the same system within the
State of South Carolina to guarantee payment, or

(3) A customer has no deposit and presently is delinquent in payments, i.e.,
customer has had two (2) consecutive 30-day arrears, or more than two (2)
non-consecutive 30-day arrears in the past twenty-four (24) months, or
customer has been sent four (4) or more late payment notices in the past nine
months, or

(4) A customer has had his service terminated for non-payment or fraudulent use.

For a new customer, a maximum dep